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MILLENNIAL GENERATION FACING NOTION OF AMERICA AS VULNERABLE, 
SAYS UD EXPERT ON COLLEGE STUDENTS' DEVELOPMENT AND CULTURE 
For Americans born after 1982, those referred to as the "millennia! generation," the Sept. 
11 attacks on the World Trade Center and Pentagon will change the way they make sense of the 
world, says Molly Schaller, assistant professor of counselor education and human services at the 
University of Dayton. Schaller concentrates on that population in her teaching and research. 
"Prior to this, their view was quite sheltered," she says. "During their life span, the 
United States has been the strongest power in the world. Now they have come to see our 
country and themselves as vulnerable." 
Some of the changes they will face will only become evident after some time has passed 
and will depend on what happens next, Schaller says. "This generation has been described as 
optimistic. They have some savvy regarding politics, having grown up in an era where scandal 
is the norm. They have grown up in an age where service to others has become a requirement, 
mostly through school and church functions, and yet there has been real superficiality to this. 
"If we look at the issue of service to others, if we begin to see large-scale suffering on a 
regular basis, either inside or outside of the country, this generation will begin to define service 
as a more complex obligation, not fulfilled through single volunteering events," she continues. 
"I think that the college students who fall into this group will want to begin to find ways to 
protect their optimism through volunteering, fund-raising efforts, etc. But, I suspect that the 
younger members of the generation will not come out of this optimistically." 
If widespread suffering isn't evident, Schaller says the generation will continue to be 
optimistic and compassionate. "I think that their sense of nationalism will grow. This event has 
clearly changed our sense of community- now it involves our whole nation- and these 
young people want to see themselves united to something positive. I don't know if their sense 
of security can ever be restored, but I do think that if it appears that we protect ourselves as a 
nation with ease and without doing great harm to others, their sense of strength as a nation will 
only increase." 
The tragedy has been a shock to their view of the world, Schaller says. "We know that 
what causes growth is disequilibrium in our lives -what better way to describe this event? If 
the disequilibrium continues, we can either retreat or change. My sense is that most 16- to 20-
year-olds are changing. Their world is different and so is their role in that world. That is 
difficult to come to terms with, and their sense of who they are can not remain the same." 
For media interviews, contact Molly Schaller at (937) 229-3677 or via e-mail at 
molly.schaller@notes.udayton.edu. 
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